
Building Effective SMEs with Affordable Integrated 
Business Software

Friday, 13 November 2009, KUCHING:-  Small medium enterprises (SMEs) 

in Sarawak are now able to invest in affordable integrated business software to help 

manage their business operations more efficiently and effectively.

SMEs in Sarawak are faced with different kind of challenges in view of the relatively 

small population in the state.  For Sarawak SMEs who do not export their products 

and services beyond Sarawak state, they definitely are facing limited market which 

may impact their ability to grow.  However, they nevertheless have the desire to have 

efficiencies and visibility in their operations.  Unfortunately, this desire will require 

investments in tools and skills.  Such tools will obviously in the form of an integrated 

and well proven business software.

FISTM (Financial  Information  Systems)  enables  companies  to  empower  their 

employees to contribute business efficiencies by streamlining and integrating various 

key business processes into one complete information and interactive service platform 

for accurate and quick decision making. It is an affordable, ready-made integrated 

business  software  which  can  be  deployed  for  immediate  implementation.  The 

existence of the FIS engine means that the software is able to be customized to meet 

specific needs of different companies.

FISTM comprises of 14 modules which provide support to core business operations of 

any companies:

• General Ledger System (FISTM Core)

• Account Receivable Systems (FISTM Core)

• Account Payable Systems (FISTM Core)

• Cash Management Systems (CAMS)
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• Budgetary Control System (BUCS)

• Inventory Management System (IMAS)

• Deposit Monitoring System (DEMOS)

• Fixed Asset Management System (FAMAS)

• Purchasing System (PURSE)

• Human Resource Management System (HRMS)

• Employee Time Attendance System

• Payroll Management System (PAYMAS)

• Loan System (LOANS)

• Sales

• Distribution

One of the many advantages when using FISTM is that it caters for multi-users as well 

as multi-companies such that it makes it easier for data integration across different 

users and companies.

Other  features  include  comprehensive  security  system,  secure  data  management, 

preview  and  export  features,  comprehensive  search  utilities,  flexible  integration 

between modules and real-time account posting.

FISTM is an integrated business software which uses Microsoft SQL Server database 

and adopts an award winning open client-server development tools that are integrated 

with industry standard Web Services, ODBS and XML. The product is positioned for 

growing and midsize businesses. It has the capacity to support up to 1,000 users while 

the  Payroll  is  compliant  with  the  Malaysian  payroll  system,  tax  and  statutory 

requirements. 

About Software Optima  Sdn Bhd

Software  Optima  Sdn  Bhd  is  a  dedicated  software  company  specializing  in  the 

research & development of integrated business software. It has been established for 
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20 years and is a subsidiary of COMSERV (Sarawak) Sdn Bhd who is a member of 

the Rimbunan Hijau Group.

Many  of  its  clients  include  government  agencies,  education  institutions,  port 

authorities, estate plantations and customers from across various industries.

The  company  also  provides  vertical  solutions  to  industries  such  as  oil  palm 

plantations and timber. For product inquiry, kindly call 017-8018707 (Farrell Choo) 

for appointment.

About COMSERV (Sarawak)  Sdn Bhd

COMSERV (Sarawak) Sdn Bhd was incorporated on 19 March 1985 as a Sarawakian 

Bumiputera & Australian joint venture IT company.  In early 1986, it was awarded 

the computerization for the Department of Lands & Surveys in Kuching, Sarawak.  It 

was the biggest IT project ever undertaken by the Sarawak  State government then. 

The company became a member of the Rimbunan Hijau (RH) group in late 1988. 

Todate,  COMSERV (Sarawak)  Sdn Bhd  businesses  has  diversified from being a 

systems integration company to undertaking software research & development works. 

For further information, please contact:
Mr. Farrell Choo
Mobile: 017-8018707
Fax: 082- 245966
Email: Farrell@swopt.com
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